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Safeguarding Children Policy 

Last update: October 2022 

Next update: October 2023 

Charity name: URBOND 

Responsible person: Ousmane Drame 

 

Introduction  

This policy sets out how URBOND operates to keep children and adults at risk safe from abuse.  

 

Policy Statement 

The policy is about stopping abuse where it is happening and preventing abuse where there is a 

risk that it may occur. 

We have a Duty of Care to our volunteers and service users. We are committed to the 

protection and safety of adults at risk and children whether they are volunteers and/or 

participants in our activities. We will protect and support the volunteers who work with us as well 

as users of our services. 

 

Aim and purpose of the Policy 

This policy applies to all staff, trustees, and volunteers, as it is the responsibility of all of us to 

act if we have concerns about the safety of a child. The Board of Trustees, paid staff, and 

volunteers are all required to adhere to this policy. 

The purpose of this policy is to: 

 Protect children and young people who receive URBOND services. This includes the 

children of adults who use our services; 

 Provide staff and volunteers with the overarching principles that guide our approach to 

safeguarding and child protection. 

Legislation 

This policy has been drawn up on the basis of law and guidance that seeks to protect children, 

namely: 

• Children Act 1989 
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• United Convention of the Rights of the Child 1991 

• Data Protection Act 1998 

• Human Rights Act 1998 

• Sexual Offences Act 2003 

• Childrens Act 2004 

• Safeguarding Vulnerable Groups Act 2006 

• Protection and Freedoms Act 2012 

• Children and Families Act 2014 

• Special Educational needs and disability (SEND) code of practice: 0 to 25 years – 

Statutory guidance for organisations which work with and support children and young 

people who have special educational needs or disabilities; HM Government 2014 

• Information Sharing: Advice for practitioners providing safeguarding services to children, 

young people, parents, and carers; HM Government 2015 

• Working together to safeguard children; a guide to inter-agency working to safeguard 

and promote the welfare of children; HM Government 2018. 

URBOND recognises that: 

 The welfare of the child is paramount, as enshrined in the Children Act 1989. 

 Safeguarding is everyone’s responsibility and should be child centred in its approach; as 

set out in Working together to safeguard children; a guide to inter-agency working to 

safeguard and promote the welfare of children; HM Government 2018. 

 All children regardless of age, disability, gender, racial heritage, religious belief, sexual 

orientation, or identity, have a right to equal protection from all types of harm and abuse. 

 Some children and groups are additionally vulnerable because of the impact of previous 

experiences, their level of dependency, disability, communication, and language needs 

e.g., English as a second language and other vulnerabilities e.g., Missing, Exploited and 

Trafficked (MET).  

 Working in partnership with children, young people, their parents, carers, and other 

agencies is essential in promoting young people’s welfare. 

 As well as threats to the welfare of children from within their families, children may be 

vulnerable to abuse or exploitation from outside their families. URBOND recognises the 

importance of Contextual Safeguarding. These extra-familial threats might arise at 

school and other educational establishments, from within peer groups, or more widely 

from within the wider community and/or online. These threats can take a variety of 

different forms and children can be vulnerable to multiple threats, including exploitation 

by criminal gangs and organised crime groups such as county lines; trafficking, online 

abuse; sexual exploitation and the influences of extremism leading to radicalisation.  
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Key principles will be communicated that; 

 safeguarding is everyone’s responsibility: for services to be effective each professional 

and organisation should play their full part; and  

 a child-centred approach: for services to be effective they should be based on a clear 

understanding of the needs and views of children. 

 

Procedure 

URBOND will seek to keep children and young people safe by: 

 Having a Designated Safeguarding and Child Protection Lead who has received 

appropriate training and support for this role to safeguard children, young people and 

vulnerable groups; this is the Chief Executive Officer of the organisation. 

 Recruiting staff and volunteers safely, ensuring checks are done, and follow safer 

recruitment practices and will provide appropriate training and support for the roles to 

safeguard children, young people, and vulnerable groups. 

 Ensuring that staff are competent to carry out their responsibilities for safeguarding and 

promoting the welfare of children and creating an environment where staff feel able to 

raise concerns and feel supported in their safeguarding role. 

 Ensuring all legislative requirements concerning the delivery of services to safeguard 

and promote the welfare of children and young people, as specified in Section 11 of The 

Children Act 2004 are followed. 

 Safe recruitment practices for individuals whom URBOND will permit to work regularly 

with children, including policies on when to obtain a DBS check; 

 The requirement to share appropriate information in a timely way and can discuss any 

concerns about an individual child with colleagues and local authority children’s social 

care. 

 The necessity to use their expert judgement to put the child’s needs at the heart of the 

safeguarding system so that the right solution can be found for each individual child. 

 The necessity to contribute to whatever actions are needed to safeguard and promote a 

child’s welfare and take part in regularly reviewing the outcomes for the child against 

specific plans and outcomes. 
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Child Protection 

Because of the nature of the services provided by URBOND, there may be times when a child, 

young person or family member disclose personal or sensitive information to a worker or 

volunteer that suggests a child or young person may be at risk of significant harm through 

neglect or emotional, physical, or sexual abuse (see definitions of abuse and neglect within this 

policy) or might be putting others at risk. 

URBOND shall take all disclosures seriously, properly investigate and forward information, 

without prejudice.  Examples of possible significant harm might be (not an exhaustive list): 

 A client talking about being sexually abused. 

 A client suggesting, they intend to commit suicide. 

 A client behaving in an unpredictable way. 

 A client threatening to run away. 

 A client talking about being hurt at home. 

 A client talking about violence or abuse going on between adults at home who may be 

parent or carers. 

 A client talking about having carried out or planning to commit offences. 

 A client saying, they are going to attack someone. 

If a child, young person, or family member suggests that an URBOND employee or volunteer 

has behaved abusively, the same procedures as outlined below must be followed. (Also see 

Complaints and Whistleblowing).   

 

In addition to these procedures, the Local Authority Designated Officer (LADO) must be 

informed where it is alleged that a person who works with children has: 

 behaved in a way that has harmed a child, or may have harmed a child; 

 possibly committed a criminal offence against or related to a child; or 

 behaved towards a child or children in a way that indicates s/he will pose a risk of harm if 

they work regularly or closely with children 

 

LADO deals with complaints/concerns about staff members where there is a suspicion of harm 

or abuse of a child, or where there is information that indicates they are not suitable to be 

working with children. They further provide advice and guidance to employers including 

voluntary organisations, liaise with the police and other agencies, and monitor the progress of 

cases to ensure that they are dealt with as quickly as possible, consistent with a thorough and 

fair process. The Designated Senior Safeguarding/Child Protection Lead (Chief Executive 

https://www.portsmouth.gov.uk/services/health-and-care/children-and-families/keeping-children-safe/#:~:text=Local%20Authority%20Designated%20Officer%20(LADO)&text=Portsmouth's%20LADO%20is%20Hayley%20Cowmeadow,LADO%40portsmouthcc.gov.uk
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Officer) or their deputy in their absence who is responsible for making initial contact with the 

LADO.  

Contact details of the relevant Local Authority Designated Officer (LADO). 

 Portsmouth LADO – Hayley Cowmeadow on 023 9288 2500 or email 

LADO@portsmouthcc.gov.uk 

 Click here for more information on LADO 

 

What to do when you have concerns 

Child protection issues and allegations must be taken seriously and be properly investigated.  

All URBOND staff must be alert to the signs of abuse and neglect.  It is the professional 

responsibility of URBOND staff to report any signs of abuse, injury or comments made by a 

young person that may arouse suspicions.  

Designated Safeguarding Lead for the Organisation: 

Chief Executive Officer: Ousmane Drame - 02392 293765 / 07496 426314 

Should an issue arise in his absence please contact,  

Programme Manager: Willard-Hans Shongue – 02392 293765 / 07496 426314 

Any concerns or worries about a young person’s welfare should be discussed initially with the 

Local Child Protection Officer who in turn may wish to discuss the matter further with the 

Designated Safeguarding Lead for URBOND (Chief Executive Officer) or where they are not 

available contact should be attempted with the other Lead listed above for advice on next steps. 

See Appendix 1. 

In the event of a child, young person or family member making a disclosure URBOND staff must 

do the following: 

 Listen to what is being said, without displaying shock or disbelief. Allegations must be taken 

seriously. 

 Re-assure the person making the disclosure, but only as far as it is honest and reliable.  Do 

not promise confidentiality; URBOND has a duty to refer. 

 It should be explained to the person making the disclosure that for their/the child’s well-

being Children’s Services or the Police might be contacted. 

 The person disclosing information must be allowed to do so without questioning or 

prompting.  

 If the incident is part of a more complex situation which may have implications for the 

organisation, relationships with other agencies, or media interest – the Chief Executive 

Office must be informed. 

tel:02392882500
mailto:LADO@portsmouthcc.gov.uk
https://www.portsmouthscp.org.uk/wp-content/uploads/2021/05/Local-Authority-Designated-Officer-LADO.pdf
https://www.portsmouthscp.org.uk/wp-content/uploads/2021/05/Local-Authority-Designated-Officer-LADO.pdf
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 The Chief Executive Officer must be informed immediately, or within 2 hours at the latest. 

The Chief Executive Officer or their Lead in their absence will subsequently inform the 

appropriate LADO. 

 
Portsmouth Social Services – Safeguarding Adults: 023 9268 0810 or Out of Hours: 023 

9282 2251 

Hampshire, Isle of Wight, Portsmouth and Southampton (HIPS) safeguarding children 

Hampshire Social Services: 0300 555 1386 

Hampshire Constabulary (Police): 101 

Or, if an adult or young person are in immediate danger Police Emergencies: 999 

Safeguarding Terms 

Definitions of Abuse and Neglect: Abuse is a violation of an individual’s human and civil rights 

by any other person or persons. Abuse may consist of a single act or repeated acts. It may be 

physical, verbal or psychological, it may be an act of neglect or an omission to act, or it may 

occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to 

which he or she has not consented or cannot consent. Abuse can occur in any relationship and 

may result in significant harm to, or exploitation of, the person subjected to it. (No Secrets 

2000). 

The following definitions are taken from the Department of Health Publication No Secrets 2000 

(Care Act 2014): 

Physical abuse: including hitting, slapping, pushing, kicking, misuse of medication, restraint, or 

inappropriate sanctions; 

Sexual abuse: including rape or sexual assault or sexual acts to which the vulnerable adult has 

not consented, or could not consent or was pressured into consenting; 

Psychological abuse: including emotional abuse, threats of harm or abandonment, deprivation 

of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, 

isolation or withdrawal from services or supportive networks; 

Financial or material abuse: including theft, fraud, exploitation, pressure in connection with 

wills, property or inheritance or financial transactions, or the misuse or misappropriation of 

property, possessions, or benefits; 

Neglect and acts of omission: including ignoring medical or physical care needs, failure to 

provide access to appropriate health, social care or educational services, the withholding of the 

necessities of life, such as medication, adequate nutrition, and heating; and 

Discriminatory abuse: including racist, sexist, that based on a person’s disability, and other 

forms of harassment, slurs, or similar treatment. 

Any or all these types of abuse may be perpetrated as the result of deliberate intent, negligence, 

or ignorance. 

https://hipsprocedures.org.uk/
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Appendix 1 

Process chart where there are concerns about a child's welfare 

 

 

 

Person has concerns about a 
child's welfare 

Person discusses with 
manager 

Still has concerns No longer has concerns 

Person refers to Initial 
Response Service and follows 

up in writing within 48hrs 

 

No further child protection 
action, although may consider 

other agencies which could 
offer support 

Social worker and manager 
decide on next course of 

action within one working day 
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